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Welcome to the latest edition of our 
newsletter. 
 
Changes at Daybrook 
 
We have had a few changes to staff this year. 
 
Anne Morgan joined us in June as our nurse 
practitioner and has settled in really well. 
 
Dr Guy had her baby in March and has now 
decided not to come back to work. Dr Lee and 
Dr Frimpong will be staying on with us for the 
time being covering her absence. 
 
Dr Erhayiem leaves us shortly to have her first 
baby due in December. She will then be on 
maternity leave for up to a year. Dr Alex Kupfer 
will be joining us to cover her absence. He is 
due to start here in mid - November. 
 
Sophie, our healthcare assistant, is also leaving 
to have her first baby in December. We have a 
new healthcare assistant – Colette – due to 
start in December. 
 
Finally, Jan, our practice nurse, has sadly 
decided to retire at the end of the year after a 
long career in nursing. I’m sure you join us in 
thanking for her hard work here at Daybrook 
and wishing her a long and happy retirement. 
 
Flu Vaccinations 
 
This year’s flu vaccination campaign is now well 
under way. Please make an appointment as 
soon as you can if you are in one of the at-risk 
groups. If you’re not sure whether you qualify 
for a jab, please ask at reception. 
 
This year, the vaccine is also being offered to 
all children whose date of birth falls between 02 
September 2009 and 01 September 2012. They 
will be given a nasal spray rather than an 
injection. Please make an appointment with 
one of the practice nurses if your child falls 
into this group. They need to have this before 
the end of December. 
 

As always, if you would prefer not to have the 
vaccination, please do let us know. We will 
record your wishes and not bother you again 
this year.  
 
The flu jab is again recommended for all 
pregnant women this year. Those ladies who 
are over 28 weeks pregnant are also 
recommended to have a whooping cough 
vaccination as there have been many cases 
of the disease nationally. The jab will protect 
your baby until they have their own first 
vaccination at 8 weeks old. 
 
Pneumonia vaccinations 
 
You may not be aware that pneumonia 
vaccinations are available during the flu 
campaign for the over 65’s or those in the usual 
at-risk groups. If you’ve not had one before and 
would like one, please make an appointment 
with one of the practice nurses. 
 
Other Vaccinations 
 
Shingles 
 
The shingles vaccination is again available and 
the guidelines are again very strict and we can 
only offer this to patients who were born 
between the following dates: 
 
02 Sept 1934 – 01 Sept 1936 or 
02 Sept 1943 – 01 Sept 1944 
 
Eventually everyone in the 70-79 age range will 
be offered the vaccination. 
 
Electronic Prescribing 
 
This has now been running for almost a year 
and is much appreciated by the patients who 
have signed up for it. They find is efficient and 
convenient. 
 
However, we have been slightly disappointed 
by the numbers of patients who are actually 
using this service and we are not sure why 
patients have been slightly reluctant to use it. 
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Please ask at reception or speak to your 
pharmacist to find out of the benefits of this 
system. It really can save you time. 
 
Your Data 
 
You are probably aware that NHS England did 
not start extracting data from GP clinical 
systems as planned this year and spent more 
time in consultation.  
 
We have not yet been formally advised when 
this may now take place, but will keep you 
posted. 
 
Please still let us know if you would prefer that 
your data is not taken during this process. 
 
CQC 
 
The practice has still not been inspected by 
CQC but it is expected that this will take place 
early next year. 
 
Friends and Family Test 
 
We have been tasked by NHS England with 
asking patients whether they would recommend 
the practice to their friends and/or family and we 
must start this process by 01 December.  
 
You may be asked to complete a comment card 
when visiting the practice to see the 
doctor/nurse, collect or order a prescription or 
even just to make an appointment. 
 
The data collected is then to be uploaded to 
NHS England who will analyse the data and 
report to the public about each practice. 
 
Please bear with us if you are asked on more 
than one occasion for your feedback. 
 
We may try and incorporate this as part of the 
annual patient survey. Thanks in anticipation of 
your co-operation and patience. 
 
 
Patient Group 
 
The Patient Group are holding their next Coffee 
Morning on Mon 01 December from 10am til 
Noon.  
 

Feel free to drop in for a cup of tea/coffee and a 
chat with fellow patients. 
 
Drinks are free and there will be cakes on sale. 
 
New members are always welcome. 
 
Online access to your medical records 
 
We are in the process of setting up a facility to 
enable you to look at your medical records 
online. 
 
You will need to be registered to use 
Systmonline and will need to come into the 
practice to register. 
 
We will update the practice website when the 
facility is fully functional, but in the meantime, if 
you have not already done so, you can register 
for Systmonline in preparation 
 
Out of hours care 
 
If you need help or advice when we are closed, 
please ring the usual surgery number. Your call 
will be diverted to 111 who will forward it to the 
most appropriate service or they will offer 
advice. 
 
You can also visit the Nottingham Walk-In 
Centre on London Road that is open from 7am 
to 9pm 7 days a week and on bank holidays. 
This is a nurse-led service that can offer advice, 
information and some treatments. You can call 
the Walk-In centre on 0115-883-8500 to find out 
about waiting times, but they do not give phone 
advice. 
 
The 8am-8pm Health Centre at 79a Upper 
Parliament Street is open every day of the year 
for walk-in services including GP. 
 
A pharmacist can also provide on-the-spot 
advice for minor ailments. Many are now open 
until midnight. 
 
Your comments and suggestions 
 
…are always welcome. Please leave a note in 
the Suggestions Box in the waiting room or 
speak to one of the team. 


